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AUTHOR BIOGRAPHY

 Matt Cook is a former debt collector and has experience in working in 
the industry to collect on consumer debt.  He now brings his knowledge and 
skill set to help clients everywhere regain control of their financial lives by 
educating them.  Learn the tips, tricks and secrets on how to get the upper 
hand against collection agencies, credit reporting agencies and creditors who 
report information on you.

 Trained as an attorney he has filed numerous cases in federal and state 
court against collection agencies, credit bureaus, creditors and credit 
furnishers.  He is a graduate of St. Louis University where he studied business 
and philosophy.  He later went on to acquire his Master in Business 
Administration from Lindenwood University in St. Charles, Missouri and 
obtained his law degree from St. Thomas University in Miami, Florida.

 Cook Law was founded in order to educate people and share the truth 
about the federal and state laws that protect consumers.  Informing clients on 
their federal rights against debt collectors and telling them on how to legally 
fix their credit is a passion of the firm.
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Chapter 1:
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 There are many types of credit bureaus out there. When you apply for 
employment, insurance, a bank account, housing, a loan, or a background check, each of 
these groups maintains a report on you that is relative to their purpose.  

 In this book, we are going to address the three major credit bureaus that maintain 
your financial history: Equifax, Experian, and TransUnion.  However, the laws and 
dispute procedures are the same for all the different types of bureaus, such as employment 
and insurance.

 The three major credit bureaus are primarily used when you apply for a personal 
loan, credit card, house, or car.  These bureaus collect and distribute information to 
companies when they request information about you.  For example, when you apply for 
a credit card or a loan, the bank will pull a copy of your credit report—a snapshot of your 
personal finances—from the credit bureaus to determine if they want to extend you 
credit.  The companies that report to the credit bureaus are called credit furnishers.  
Examples of furnishers are banks, credit card companies, mortgage lenders and collection 
agencies.  These credit furnishers can report positive and negative things about you, and 
the credit bureaus maintain this information.

 A credit report is broken up into several sections: public records, accounts, 
collections, and hard inquiries.

 A  public record on your report is not good. Examples of these are if you filed for 
bankruptcy, had some debt that were discharged in bankruptcy, tax liens, and judgments, 
(a judgment is when you get sued and lose; the court enters an order or judgment against 
you declaring that you owe someone money).  These can stay for up to ten years.

 Accounts are installment loans, home loans, credit cards, and car loans.  These can 
report positive or negative depending if you pay on time or not.  They can stay on your 
credit for seven years from the date of delinquency.

 Collections also do not report positive.  This is when a third party company will 
attempt to collect a debt that belongs to another company.  This can be for a credit card 
company, medical debt, cell phone bill, from your landlord or be assigned a debt. 
Collections also stay on your report for seven years from the date of last delinquency.

A hard inquiry is when someone receives your copy or credit report.  The bureaus 
publish or give a copy of your report to the company requesting it.  This is used for when 
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you apply for credit, housing or employment.  One or two hard inquiries a year will not 
hurt your credit but having more then two or three every six months can slowly decrease 
your score.  They report for two years.

 There are also promotional inquiries and soft inquiries. When someone runs your 
credit report for a soft inquiry, they determine your insurance rate, rather than your 
credit.  During promotional inquiries, companies receive your credit information, send 
you mailers for extending new lines of credit.  These are not used to determine your 
credit score and did not determine your ability to obtain financing, so generally there is 
nothing to worry about here.

 The collections and accounts section are reported from furnishers.  public records 
are taken from the courts and recorder of deeds so there is no one who reports directly to 
the bureaus for these.  The bureaus get this information essentially from the courts and 
the record of deeds.

 Each year, you can get one free copy of your credit report from each one of the 
credit bureaus.  Go to annualcreditreport.com to get a free copy of your reports by 
entering some simple personal information about yourself.   The bureaus also will sell you 
a copy of your reports for a small fee and this does not count as a hard inquiry when you 
request a copy of your own report.   



What Can Be Repaired?
Chapter 2:

 Anything that is inaccurate can be fixed. You only want to correct the things that 
are causing you problems. So, if you get denied a loan because of a collections account, 
that is something you want to take care of.  But, if you pull your credit and there is an 
address listed that you have never lived in,   this does not matter because it is not going 
to hurt your credit.  This is an innocuous type of error.  The errors you want to fix would 
be a public record, a charge off account, paid or settled accounts, a repossession, collec-
tions, late payments, wrong accounts listed, or too many hard inquiries.

 To get a public record deleted or modified (ie a judgment or a bankruptcy) you 
need some type of inaccuracy.  Good examples of this would be if the judgment was paid 
or the judgment is showing a different amount then what is actually owed, this is some-
thing you can contest. For a bankruptcy, if they had the wrong dates in the bankruptcy, 
you never filed bankruptcy or if the report said it was discharged and it was actually 
dismissed, you need to dispute these. 

 For accounts you have charge offs, repossessions, late payments and you can have 
an account that was marked as paid in full or settled for less.  Examples of inaccuracies are 
if you never made a late payment but the accounts show otherwise, if you paid on the 
account to settle and close it but the furnisher reported it as a charge off, or if the account 
never belonged to you but it is still reported to your credit.  Note for the accounts, you 
can have positive or negative reporting.  You would only want to contest the derogatory 
items that are hurting you and leave the positive accounts alone.  

 For hard inquiries, you could have too many unauthorized pulls.  This would be if 
you go to a car dealer to have your credit ran once but the dealer instead runs it through 
twelve different banks.  You can challenge these.  This also hurts your credit because it 
makes it looks like you are desperate for money.  

 Collections are essentially accounts, so the same types of disputes apply.  Some 
examples are the account was never yours, you do not owe them any thing, you owe the 
collector a lesser amount then what is reporting or the dates of service are incorrect.  
Again, collections are third parties trying to collect on behalf of someone else. They do 
not report as positive only negative.
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How Long Does It Take?
Chapter 3:

 The amount of time it takes to fix your credit depends on the bureaus and the fur-
nishers.  Bureaus maintain the information but they do not technically report anything.  
The furnishers are the ones who report to the bureaus and have an equal say on what stays 
or is removed from your credit.  When you start the process to fix your credit, you have 
to send a dispute letter to the bureaus. You can mail the furnisher a copy of your dispute 
if you want.  The bureaus have thirty days to respond. If they fix your credit within the 
thirty days, then all is well. Sometimes you have to send multiple dispute letters over a 
period of a few months to get the job done.  Make sure you save all dispute letters you 
send and bureaus responses, this is very important!

 To comply with the law, the bureaus must respond to your dispute within thirty 
days and conduct an investigation with the credit furnisher to review the validity of the 
dispute.  When you mail off the dispute to the bureaus they will then mail a boilerplate 
form the furnisher, or source of reporting, and ask them if your account is accurate.  The 
furnishers almost always verify your account as accurate and leave the derogatory mark on 
your credit.  The bureaus will then mail you a generic response telling you the results of 
their investigation.  The bureaus will do whatever the furnishers tell them to do, such as 
modify, delete or keep the account as is.  Plan on your dispute letters not getting the 
results you want and the negative marks staying.  The bureaus receive millions of disputes 
every year.  Their system is automated and the bureaus outsource the process so they have 
little interest or time in fixing your concerns.  

 The furnishers are also paying customers to the bureaus, since they report to them, 
so naturally the bureaus will almost always side with what the furnisher dictates.  If the 
bureaus and furnishers will not fix your report after a few written dispute letters then most 
likely no amount of time or correspondence is going to change that. Fear not though 
because there is still help and ways you can escalate the matter as explained below.

 It may seem pointless to send dispute letters if the bureaus and furnishers are not 
going to actually do any thing about them, however, you still need to send them.  The 
federal law that regulates credit reporting (called the Fair Credit Reporting Act) mandates 
you send the dispute letters to put them on notice.  After you finish mailing off the 
dispute letters to the bureaus and they did not correct the inaccuracies, now it is time to 
hire an attorney to file suit and get the job done.  Depending on your case, if an attorney 
gets involved the matter could be resolved in a couple of weeks or longer  depending on 
the severity and strength of your case.  Having well-documented records of the inaccura-
cy and writing a well drafted dispute helps speed up the process.  Know that  fixing your 
credit is going to take time and is not an overnight process.  Also, a dispute does not hurt 
your credit, in fact it is your right to do so!            
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How to Fix Your Credit 
Chapter 4:

 Get a copy of your credit report from the bureaus.  You can use annualcredit-
report.com to get a free one or pay the bureaus a small fee for a copy.  When you have 
your credit report, you need to find the inaccuracies on your report that are hurting you.  
If you do not understand if something is inaccurate then call an attorney, such as Cook 
Law for a free consultation.  You could also look at the loan denial letter to see why they 
denied you credit or you may be able to ask the loan officer what you need corrected in 
order to be approved for financing.

 Finding an inaccuracy is extremely important and there are many things you can 
contest.  For example, just because the medical bill or credit card company says you owe 
them money does not mean you owe them exactly what they say.  You are allowed to 
dispute and question this.  If something in a section of your credit jumps out at you as 
improper, you are going to need to find written proof contesting it or showing it is inac-
curate.  Having written proof of an account being inaccurate immensely helps your case.  
It may be something in your records or something the furnisher provided you in the past.  
This may be a paid receipt, canceled check, something from your credit card or bank 
statement, a letter from the furnisher, a court record, police report, something written 
that helps show the account is inaccurate and supports your dispute.  If it is a medical bill, 
you could get something from your health insurance company or from the doctor's office 
showing that it was paid or not owed.  The key element to any case is to have written 
proof that disputes the way the account is credit reporting.  The more proof you can 
gather, the better.

 You are going to be writing your own dispute letters, in your own words, to mail 
to the credit bureaus and furnishers.  You do not and should not hire someone to do this. 
For each inaccuracy, you need to write a detailed description about what is inaccurate 
about it and attach and include all written proof you have.

 After you list the inaccuracies for each item, you need to tell the bureau or furnish-
er how to conduct their investigation. This includes detailing who they need to contact 
for their investigation (ie for a collections account they need to contact the original credi-
tor, or talk to agent John Doe), telling the bureaus what documents they need to review 
(ie contract, bill, call notes, etc).  If there are certain dates to look for or certain calls to 
review, you need to tell them to review that as well.

 When you mail off the dispute letter to the three credit bureaus you can include a 
copy of it to the credit furnisher. The bureaus have thirty days to respond. This sample 
dispute letter is below (see dispute 1), but there is not a standard letter. It’s all about 
making sure you have a detailed description of what is inaccurate and telling the bureaus 
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how to conduct their investigation. Make sure you save copies of everything.

 The second round of letters ( see dispute 2)  is essentially a method of verification 
letters, so you want to see how the bureaus conducted their investigation. Enclosed is a 
sample below, but when the bureaus receive the dispute, they mail out a boilerplate form 
to the furnishers to verify the accuracy of the account reporting to the furnishers. The 
majority of time, the furnisher will simply say the account is accurate and bureaus will 
leave that on the report as is, because furnishers are their paying clients.

 Again, credit bureaus generally do not spend much time reviewing your investiga-
tion as they receive a large volume of disputes.  The bureaus may attempt to comply with 
the law, but they do not do a very good job of it.

 When you have a social security number there are credit reports on you.  The 
bureaus have millions and millions of reports out there on consumers.  It is in your best 
interest to maintain and monitor your credit. If there is something inaccurate, bring it to 
the bureau's attention and hopefully a dispute letter will take care of the inaccuracy.  See 
dispute letter examples below:

How to Fix Your Credit 
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DISPUTE 1
Experian   Equifax                           Trans Union
475 Anton Blvd  PO Box 740256              555 S Adams St
Costa Mesa, CA 92626 Atlanta, GA 30374           Chicago, IL 60661

<date>

VIA REGULAR U.S. MAIL

Re: DISPUTE LETTER
name
address
 SSN:  xxxxx
 DOB: xxxxxxx

To Whom It May Concern:  

I have <charge-offs, public records, hard inquiries and collection> accounts that are 
reporting inaccurately on my credit report.  These accounts are <insert exactly what you 
are disputing and make sure you only dispute the inaccuracies>.     

The <charge-offs, public records, hard inquiries and collection> are all reporting 
inaccurately.  The <loan type,original creditor, payment dates, payment received, last 
payment made, charge-off amount, amount owed, date closed and status....make sure you 
say exactly what is reporting inaccurately here and why> are all incorrect.  Check with 
the <original creditor for the collection accounts and for the credit card check  the 
balance statements, payment history and contract I signed with these banks (as I do not 
remember signing it)...this is where you tell them how to conduct their investigation> to 
verify they are accurate and conduct a reinvestigation.

Of course, you could simply permanently delete this account, in accordance with the Fair 
Credit Reporting Act.  This also not a request to add a statement of dispute, but I am 
disputing the accuracy of your reporting and request verification and method of 
verification as explained above. 

     Very truly yours,

         name

How to Fix Your Credit 

07



DISPUTE 2
Experian   Equifax                           Trans Union
475 Anton Blvd  PO Box 740256              555 S Adams St
Costa Mesa, CA 92626 Atlanta, GA 30374           Chicago, IL 60661

<date>

VIA REGULAR U.S. MAIL

Re: DISPUTE LETTER
name
address
 SSN:  xxxxx
 DOB: xxxxxxx

To Whom It May Concern:  

I still have inaccurate information on my credit reports.   These accounts are <insert 
exactly what you are disputing and make sure you only dispute the inaccuracies>.     I 
mailed in a dispute on <date> but the item was not fixed.

I am also requesting the method of verification used.  Who do you speak to, what date, 
what was their title, what did they say and what training was used with these individual(s).  
Provide me all documents that were used and provided in their reinvesitgation.  <or tell 
them whatever you want to know about how they conducted their investigation and 
what exactly they did>

Of course, you could simply permanently delete this account, in accordance with the Fair 
Credit Reporting Act.  This also not a request to add a statement of dispute, but I am 
disputing the accuracy of your reporting and request verification and method of 
verification as explained above. 

     Very truly yours,

         name

How to Fix Your Credit 
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Why You Need Good Credit!
Chapter 5:
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 If you have credit inaccuracies, it can make it extremely difficult to get housing, 
refinance your home, get loans, credit cards or a car. It can raise your insurance rates, 
lower your credit lines, or deny you housing, insurance and employment. If a company 
or a credit furnisher says you owe them money and you do not pay them, then they will 
put the negative information on your report because it is a powerful collection tool with 
severe adverse effects.  People generally do not discover their credit is messed up until 
they apply for a loan and get denied because of some inaccuracy.  Even our own 
Government, the Federal Trade Commission, estimates that one in five people have 
materially inaccurate information on a credit report. 

   If you apply for financing and get denied a loan can take awhile to get your credit 
issues fixed, assuming you have a competent attorney to assist you.  Pull a free copy of 
your credit report  now to review it for any inaccuracies.  Do not use a reseller site or 
credit report (ie credit one or credit this) because they are not the credit bureaus and can 
have different information then the actual bureaus.

 The federal law that regulates credit bureaus and furnishers, as mentioned above, is 
the Fair Credit Reporting Act.  It protects against the misuse or incorrect reporting of 
credit information. This is a federal law and regulates any company who maintains credit 
reports on consumers.  Included in its reach are the banks or credit card companies, the 
collection agencies, and TransUnion, Equifax, Experian.  

 If the bureau or the furnisher violates the law, they could be liable to pay you 
money and pay for your attorney's fees!  If a lawsuit is filed on your behalf against a 
bureau, furnisher, or collection agency, it could be at no direct cost to you.  The law firm 
who files suit, such as Cook Law, may be able to get favorable results for using the power 
of the Courts.  This can include paying for your attorney, fixing your credit and possibly 
putting money in your pocket for your damages.  

  To obtain monetary compensation for your credit issues it depends on how badly 
you are damaged, how inaccurate the information was, how many letters you sent, and 
for how long it was on there.  You need to put the bureaus and furnishers on notice prior 
to triggering the Fair Credit Reporting Act with the dispute letters. It is relatively difficult 
to sue the bureaus or furnishers without these dispute letters and putting them on notice.



Common Violations of the Law
Chapter 6:

Common violations for inaccuracies include:

(1)  Failing to report a debt that was discharged in a bankruptcy as still being owed;

(2)  Reporting old debts as new or re-aging. Something generally stays on your credit  

 for seven years. If you defaulted something in 2010, it should be deleted by 2017.   

 But, they may put the account listed as default to 2017 to leave it on there until  

 2024. This would also be an example of reporting information that is older than  

 seven years old since the last payment or delinquency.

(3)   Reporting debt as charged off when it was paid or settled;

(4)   Misstating the balance, saying you owe thousands more when a car is repossessed  

 or that you owe $1,000 when your credit limit was only $500;

(5)    Reporting late payments when you paid timely;

(6)   Listing the account as yours when it did not belong to you, so if someone in your  

 family or a stranger's credit information is reporting on your report;

(7)   Victim of identity theft, when someone steals your credit;

(8)   Having too many unauthorized hard inquiries;

(9)   Having a judgment shows as owed when it was paid;

(10)  Duplicating negative credit information;

(11)   The list goes on as creative as you can get.....

 You have a violation of the law after the dispute letters were sent and the bureaus 
or furnisher failed to modify or delete the inaccurate information.  The examples are 
listed above but the list is not inclusive.  After the bureaus and furnishers failed to fix your 
credit from the dispute letters you then need to hire an attorney to file a lawsuit on your 
behalf.  The attorney will sue on your behalf and ask the court to have the bureaus and 
furnisher remove or correct the accounts from your credit reports so it reflects accurately.  
Having an attorney file a suit for you is a powerful tool to get the negative, inaccurate, 
and derogatory information off your credit.  You may think this is costly and scary, but 
usually the attorney can recover their attorney's fees and do the heavy lifting.  This way 
you will not be out of pocket any financial expenses, you could actually make money if 
you were severely damaged and you may not owe any thing to the lawyer if the case is 
lost.  Seems too good to be true....see below for further details.  
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Cost to Dispute
Chapter 7:
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 The Fair Credit Reporting Act, that regulates credit bureaus, furnishers, and col-
lections provides for the recovery of your attorney's fees in a successful case.  Every case 
is handled on a case by case basis, we at Cook Law generally take a client's no direct cost 
to the client. The attorney then will not get paid unless the case is settled or we win at 
trial. The opposing party would pay your attorney's fees. Essentially, it would be nothing 
out of your pocket to file, and if the lawyer loses—which is always a possibility—they do 
not send you a bill. Think of it like a car accident case where the lawyer that takes the 
case does not get paid unless the insurance company pays them. If he loses, he does not 
send you a bill.

 What is the difference between using an attorney versus a credit repair agency?  
Credit repair agencies, debts settlement companies and other fly-by-night businesses that 
promise these amazing results. They tell you they will fix your credit instantaneously or 
get rid of all this debt and your financial problems.  This is simply not true. The majority 
of them do not know what they are doing because they do not know the law and they 
do the same things that you can simply do yourself, as shown above. The issue with these 
credit repair agencies is that they are not attorneys. They do not know the Fair Credit 
Reporting Act.  If the bureaus do not fix your inaccuracy then they cannot file a lawsuit 
on your behalf.  They charge exorbitant fees for getting results you can get yourself and 
often times they will mess up any potential case  you may have.  When you do it yourself, 
it just costs you a little time, patience and persistence.

 The credit repair agencies do not take the time to examine each client's specific 
needs. They send over multiple boilerplate form disputes that do not detail the inaccura-
cies and disputed information. You have sample forms that were included above so you 
can do it yourself.  They do not tell the the bureaus how to conduct their investigation. 
Hardly any real substantive time is spent on your case, and the bureaus often will ignore 
third party disputes. These agencies do not have any authority or power to sue the 
bureaus and furnishers. You can do a much better job yourself at handling disputes 
because it is your credit.  You know your file, you know your accounts, you know what 
you have and what is wrong. It is simple to write a letter to the bureaus and you can save 
hundreds of dollars by not wasting your time with these credit repair agencies.



Tips and Tricks For Good Credit
Chapter 8:

 It is simple to understand your credit and maintain a good score. Make sure you 

have positive accounts reporting. Not all accounts report for credit. Credit card compa-

nies will report, but cell phone bills, hospitals, and dentists do not, they will only report 

negative.  For example, if you do not pay a medical bill or cell phone bill, they will report 

negative to your report as collections. It seems unfair, but that is the way it is. Loans, lines 

of credit, credit cards, mortgages, car loans are the big ones that report. Unless they say 

they are going to report, companies generally do not report or they will only report nega-

tive. Make sure you pay the ones that do report on time every month.

 Do not have your credit pulled too many times a year for hard inquiries when you 

are trying to apply for credit. These stay on your report for two years and too many of 

these credit pulls can really hurt your score.   Soft pulls, such as for insurance requests, do 

not harm your credit.

 The bureaus also look at your debt to income ratio, which means if you have a 

$500 credit limit and you spend $500 a month, this will hurt your score because you do 

not have any credit and you are maxing out your credit. If you ask for a credit line 

increase to $5,000 and you are spending $500 a month (and paying it off) that will help 

your credit. Or, if you get an another emergency credit card or two with a higher credit 

limit and do not max these cards out it will also increase your score.   Make sure you also 

pay these accounts on time every month, seems simple, but late payments can start to add 

up and drag your score down.

 Pay down existing credit cards, loans and lines of credit.  It is understandable to 

have a car note or mortgage but carrying thousand of dollars on credit cards while making 

minimum payments is not good for your credit.  If you have some loans or lines of credit, 

save up to pay those off in full.   This does not include collection agencies because paying 

them off or down does not always help your credit unless they agree to delete their 

account.

 Developing new and good credit takes at least a few months.  New credit could 

hurt you in the short term, but help in the long run. If you have credit issues, you do not 

12



need to run to an attorney or file bankruptcy. Having good knowledge and persistence 

coupled with some time can do the trick.  Also make sure you are not pulling your credit 

too many times (hard inquiries) or applying for a bunch of new credit accounts if you are 

going to keep getting denied. Instead, try to build your credit piece by piece, brick by 

brick.

 If you cannot get an unsecured credit card, loan or line of credit you can get a 

secured credit card or two to help. A secured credit card you will pay a few hundred dol-

lars to the credit card company and that will be your credit limit every month.  It is like 

a debit card as you cannot spend what is not on the card or in the bank.  In return, the 

secured card will report positive and charge you a small fee every year.  This is a little 

thing that can make a big difference.

 If you have some negative reporting credit accounts, call the original creditor. See 

if they can do a payment plan or a settlement where they will change the status from a 

repossession or a charge off to paid in full or settled for less.  See if a collection agency will 

delete if you pay them and get it in writing.  Getting positive accounts to report is a step 

in the right direction and mitigating the negative accounts that you have is a step in the 

right direction. Remember, paying off collections accounts does not always help your 

credit, unless they will delete. In fact, it can hurt your credit or make it worse to pay these 

collection companies, seems ironic. Unless the credit and collection agencies are going to 

delete, there is not always a huge incentive to take care of them and it would then be 

advantageous to start building and maintain positive accounts.  If that is the case then just 

save your money and call an attorney.

 After you have written all your disputes, gathered all the documents, called all the 

companies and still have no results then the last step is to hire an attorney. If you have a 

case many times the attorney will not charge you directly and will instead try to get paid 

from the bureaus, furnishers, or collection agencies. If you have any questions or a case, 

we will be happy to try to answer your questions and address your concerns. Just give us 

a call or an email.

How is your credit score calculated? Various factors come into play and different things 

will give a different weight. 

 35% is attributed your “payment history”, such as paying your bills on time. If you 

Tips and Tricks For Good Credit
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have one late payment and all other accounts are current, it can be very damaging as 

opposed to have numerous late payments, which will not hurt as much. 

 30% is towards your “amount owed”, essentially your debt to income ratio, like 

the credit example discussed above. If you have low credit limits and constant current 

balances, this will hurt, as opposed to if you have multiple credit cards with high credit 

limits but never run a balance. This will increase your score.

 15% is “length of history” basically the longer keep your accounts open and 

positive, the better.

  10% is “new credit” so taking on too much new credit at once—such as applying 

for eight credit cards at once—can hurt definitely in the short term but may help in the 

long term. A better approach could be applying for one new credit card to help a troubled 

account.

 10% is the “type of credit” if you just have a mortgage reporting as opposed to a 

mortgage, car loan, credit cards, and installment loans, the bureau's going to look at that 

differently and prefer the later. 

 A great score is in the 700s and this is what you to be a tier one, to get the best 

interest rate and terms. Medium or a good score is in the 600s. Anything below is 

generally considered poor to bad credit. These, again, are just rough estimates. It is also 

possible for people to have no credit, in which case then you just start building their credit 

by having positive things reported.

Tips and Tricks For Good Credit
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Why You Need Good Credit!
Chapter 9:
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 Pull a free copy of your credit report or pay one of the bureaus to get a copy of 
your credit report, find the inaccuracies, and then attain all the documentation contesting 
the inaccurate items. You may need to call some of these companies or furnishers who 
are reporting to get relevant information in order to figure it out what is incorrect.  Once 
you have everything, then begin to write a well documented dispute letter to the bureaus. 
A lawyer who practices in the Fair Credit Reporting Act will have experience filing cases 
and litigating against the bureaus, furnishes, and collection agencies to help you out when 
needed. They will be versed in the law and will know the litigation process and what to 
look for to help you improve your credit.  You have nothing to lose to give it a try!

 Credit repair agencies are not law firms and cannot do anything on your behalf that 
you can not do. A lawyer can petition the courts to get an order or a settlement to help 
remove or modify these negative accounts. Additionally, credit repair agencies charge big 
bucks while an attorney may take a case at no direct out of pocket expenses from you. 
Call Cook Law for a free case evaluation or any questions. We are happy to help.
      



DISCLAIMER

 The contents of this book are not legal advice.  The contents are edu-
cation materials written to help consumers of legal services understand issues 
that may be relevant to their situation.  Receiving a copy of this book from 
the author, or any one else does not create or give rise to an attorney-client 
relationship between the firm and the person reading the book.  This book 
provides information about the law, but, legal information is not the same as 
legal advice—the application of the law to an individual's specific circum-
stances.  In addition, federal, state or local tax law changes, variations or pro-
cedural rules may have a material impact on the general recommendations 
made by the author and the strategies outlined in this book may not be suit-
able for every individual.  Effort has been made to assure that the information 
contained in this book is accurate and useful.  However, it is recommended 
that you consult a lawyer or financial professional if you want assurance that 
the information, and your interpretation of it, is appropriate to your particular 
situation.

 The publisher and author make no representations or warranties with 
respect to the accuracy or completeness of the contents of this work and spe-
cifically disclaim all warranties, including, without limitation, warranties of 
fitness for a particular purpose.  No warranty may be created or extended by 
sales or promotional materials.  This work is sold with the understanding that 
the publisher is not engaged in rendering legal, accounting or other profes-
sional services.  If professional service is required, the services of a competent 
professional should be sought.  Neither the publisher nor the author shall be 
liable for damages arising here from.
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